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INTERNATIONAL GUARANTEES

The international guarantee is an insurance product that covers requirements that must be fulfilled by your
commercial contracts. The guarantee exists in various forms (administrative, fiscal, customs, payment, etc.).
With the Crédit Agricole group, you will find advice, expertise and support to issue international guarantees. 

BASIC PRINCIPLES

The first demand guarantee is a binding obligation, independent from the commercial contract, by which the
bank indemnifies the recipient in relation to the contractual obligations of the exporter or the payment
obligations to the importer. 

Bank commitments in the event of default

By taking a risk on the solvency of their client, the ordering financial institution commits, on behalf of their
client, to pay the recipient. (direct guarantee) 

The recipient’s bank (local bank) commits to the payment of their client via the use of a counter-guarantee
issued by the ordering financial institution, covering their insolvency and the related country risks.
(indirect guarantee) 

Technical expertise within the regulatory framework 

Banks have the responsibility to check if the request is in-line with the terms of the guarantee.

The Uniform Rules for Demand Guarantees (URDG 758 of the International Chamber of Commerce) and/or
local laws.
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YOUR NEEDS

You are positioned in the public or private markets,

You must put in place guarantees with the aim of reassuring your clients of your ability to execute the
contract,

You wish to be assured of the commitments made by your partner’s bank.



BENEFITS

MARKET GUARANTEES

Bid bonds

Importer - Recipient: Guard against a defaulting exporter: withdrawal of offer, refusal to sign contract,
refusal to issue other guaranties

Exporter - Payer: Participate in a Request for Proposal (RFP) and show your seriousness

Advance payment guarantee

Importer - Recipient: Ensure reimbursement of funds in the event of non-compliance of contractual
obligations by the exporter

Exporter - Payer: Obtain the necessary deposit to cover a portion of the costs that you will require for this
contract 

Performance guarantee

Importer - Recipient: Ensure the proper execution of service provision by the exporter

Exporter - Payer: Guarantee your seriousness and your ability to carry out the contract

Retention money guarantee

Importer - Recipient: Insure you in the event of non-compliance with the contractual obligations during the
technical guarantee period (*)

Exporter - Payer: Obtain immediate payment from the previous payment period normally paid at the time
the technical guarantee expires (*) 

PAYMENT GUARANTEES (stand-by)

Exporter - Recipient: Ensure payment by the importer of sums due in the event of non-compliance with the
payment obligations

* Period of 12 to 24 months in general, during which the exporter is required to intervene in the event of defects or anomalies in the equipment or
assemblies made.

TECHNICAL DATA

ILLUSTRATION



Operating procedure of an indirect guarantee (1st schema) and Operating procedure of a direct guarantee (2nd
schema)





OUR ADVICE

Consult us prior to the signing of the commercial contract.

 We will you advise you on:

the most suitable solution,

the structure of your procedure (mandatory texts, deadlines, applicable law, etc.),

banking practices (direct/indirect guarantees, country specificities, etc.),

the quality of the guarantor bank (in the case of direct guarantee).

AND MORE



SEARCH FOR A COUNTRY PROFILE

Our expertise 

450 experts in international trade at your service,

A local presence in France and in 24 countries,

A global presence, 

Study of complementary solutions of silent confirmation, del credere, mobilization of receivables,

Advice at each step of the documentary credit.

Internationally recognised sign of quality 

Our risk taking knowledge

on more than 800 banks worldwide

in 100 countries

Our partners 

with more than 150 banks forming our geographic coverage

Our internet portal allows you to carry out procedures on-line for your international
guarantees

Member of:

International Chamber of Commerce

French Association of International Trade Specialists

International Trade and Forfaiting Association

Local document processing centers, ISO 9001 certified for the majority of the Group's entities,

Crédit Agricole CIB is the leading bank in Trade Finance in Western Europe. Named in the top 4 of the best
banks in Trade Finance globally. (source : Global Trade Review Magazine 2021 and Dealogic).

https://international.groupecreditagricole.com/en/international-support
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